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QUALITY AND PATIENT SATISFACTION COMMITTEE 

A Standing Committee of the SBHCD Board  
March 15, 2023     3:30 – 4:30 p.m. 

Support Services Building, Great Room 

 

OPEN SESSION 

 
I. Call to Order    Jeri Hernandez, Chair 
 

II. Public Comments  
 

CLOSED SESSION 

 
III. Review of Minutes     Jeri Hernandez, Chair 

 
 

IV. Unfinished Business 

 Board Bylaws   Monica Hamilton, Dir  

 Quality Scorecard   Barbara Vogelsang, CCO 

 

 

V. Reports 

 QAPI  Minutes   Monica Hamilton, Dir 

 PI Teams    Monica Hamilton, Dir     

 Charge Capture   Deanna Willliams, Dir     

 Regulatory Update   Monica Hamilton, Dir    
 
 
VI. Adjournment 

 
 

 

Committee Members 

Jeri Hernandez, President  Josie Sanchez, Secretary 

Mary Casillas, Interim CEO  Barbara Vogelsang, CCO 

Dr. Bogey, Chief of Staff  Monica Hamilton, Dir QA RM 

 


