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Hazel Hawkins

MEMORIAL HOSPITAL

PATIENT SATISFACTION COMMITTEE
SAN BENITO HEALTH CARE DISTRICT
911 SUNSET DRIVE, HOLLISTER, CALIFORNIA
THURSDAY, MAY 21, 2026 - 1:00 PM
SUPPORT SERVICES BUILDING, 2"P? FLOOR - GREAT ROOM

San Benito Health Care District is a public agency that serves as a responsive, comprehensive
health care resource for its patients, physicians, and the community.

AGENDA
Presented By
1. Call to order / Roll Call (Gabriel)
2. Review of Minutes (Gabriel)
3. Old Business (Descent)
a. Mobile Courtesy Cart for Patients
4. New Business (Descent)
a. Ql 2026 Results
a. DAISY Award and the Super Star Award Recipient’s
Katie Muenzer — 1% Qtr. Daisy Award
Cesar Rojas 1% Qtr. Super Star Award
5. Adjournment (Gabriel)

There next Regular Meeting of the Patient Satisfaction Committee is scheduled for
Thursday, August 20, 2026, at 1:00 pm, Great Room.
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Hazel Hawkins

MEMORIAL HOSPITAL

BOARD OF DIRECTORS
DISTRICT PATIENT SATISFACTION COMMITTEE
911 SUNSET DRIVE, HOLLISTER, CALIFORNIA
MEETING MINUTES
THURSDAY, FEBRUARY 19, 2026 - 1:00 PM
SUPPORT SERVICES BUILDING, 2P FLOOR - GREAT ROOM

San Benito Health Care District is a public agency that serves as a responsive, comprehensive
health care resource for its patients, physicians, and the community.

Directors Present
Nick Gabriel, Board Member
Bill Johnson substituted for Josie Board Member

Also Present
Karen Descent, Chief Nursing Officer
Jacqueline Fernandez, Sr. Director of Acute Care Services
Shonna Avant, Director of Infection Prevention and Regulatory Accreditation
Kim Pfeiffer, Sr. Administrative Assistant

1. Call to order / Roll Call
Nick Gabriel called the meeting of the District Patient Satisfaction Committee to order at
1:18 pm.

2. Review of Minutes
The previous meeting minutes dated November 20, 2025 were read and approved.

3. Old Business
e Daisy and Super Star Awards
The Daisy and Super Star award were discussed in further detail and is set to go

live on February 23, 2026. Banners/flyers will be posted in patient rooms, clinics
and lobbies.

¢ Mobile Courtesy Cart
The Mobile Courtesy Cart will be rolled out on April 1, 2026.



4. New Business
e Q4 and Year End 2025 Results
A report on the dashboard was provided and is included in the packet.

5. Adjournment
There being no further business, the meeting was adjourned at 1:39 pm. The next Patient

Satisfaction Committee meeting is scheduled for May 21, 2026 at 1:00 pm in the Great

Room.
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Daisy and Superstar Award Recipients:

e Daisy
o Katie Munzer — L&D RN
e Super Star — non-clinical
o Cesar Rojas — Engineering Manager
e Super Star — Clinical
o Robyn Huertas, LVN — Multi-Specialty Center
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Thank you for trusting Hazel Hawkins Memorial Hospital with your care.

We understand that visits to the Emergency Department are often unexpected and can be stressful. Qur team is

committed to providing timely, compassionate, and respectful care, and to supporting you and your loved ones
throughout your visit.

Your Feedback Matters

After your visit, you may receive a survey about your experience. We encourage you to complete it and share

your feedback, including recognizing staff who supported your care. Your responses help us improve the care we
provide to our community.

You may also receive a follow-up call to check on your condition and answer any questions you may have.
If there is anything we can do to better support you, please do not hesitate to contact us.
Thank you again for allowing us to care for you.

Warm regards,

Shanell Kerkes, RN Michael Bogey, MD

Director of Emergency Services Emergency Department Medical Director
Office: (831) 636-2678 Office: (831) 636-2640

Fax: (831) 636-2609 Fax: (831) 636-2609

Email: skerkes@hazelhawkins.com



Thank you for choosing Hazel Hawkins Memorial Hospital for your surgical care.

We understand that preparing for and undergoing a procedure can feel overwhelming. Our team is
committed to providing safe, compassionate, and respectful care, and to ensuring you feel informed and
supported throughout your experience.

Your Feedback Matters

After your visit, you may receive a survey about your experience. We encourage you to complete it and
share your feedback, including recognizing members of your surgical team who supported your care.
Your responses help us improve the care we provide.

You may also receive a follow-up call from one of our nurses to check on your recovery and answer any
questions you may have.

If there is anything we can do to better support you, please do not hesitate to contact us.
Thank you again for trusting us with your care.
Warm regards,

Mendi Suber-Ventura, RN

Director of Surgical Services

Office: (831) 205-5735

Fax: (831) 635-1102

Email: mventura@hazelhawkins.com



Thank you for trusting Hazel Hawkins Memorial Hospital with your care.

We recognize that a hospital stay can be challenging for both patients and their loved ones. Our team is
committed to providing compassionate, respectful, and attentive care, and to supporting you
throughout your recovery.

Your Feedback Matters

After your stay, you may receive a survey about your experience. We encourage you to complete it and

share your feedback, including recognizing team members who contributed to your care and recovery.
Your responses help us improve the care we provide.

You may also receive a follow-up call from one of our nurses to check on your progress and answer any
questions you may have.

If there is anything we can do to better support you, please do not hesitate to contact us.
Thank you again for allowing us to care for you.

Warm regards,

Jacqueline Fernandez, MHA, MSN, RN
Senior Director of Acute Care Services
Obstetrics and Surgical Services
Office: (831) 635-1449

Fax: (831) 636-2603

Email: fernandezj@hazethawkins.com



Thank you for allowing Hazel Hawkins Memorial Hospital to be part of your care.

We recognize that each patient and family’s experience is unique. Our team is committed to providing

compassionate, respectful, and supportive care, and to being present for you in the ways you need
during your time with us.

Your Feedback Matters

After your stay, you may receive a survey about your experience. We encourage you to complete it and
share your feedback, including recognizing members of your care team, as your responses help us
continue to improve care for all patients and families.

You may also receive a follow-up call from one of our nurses to check in with you.

If there is anything we can do to further support you, please do not hesitate to reach out.
Thank you again for trusting us with your care.

Warm regards,

Jacqueline Fernandez, MHA, MSN, RN
Senior Director of Acute Care Services
Obstetrics and Surgical Services
Office: (831) 635-1449

Fax: (831) 636-2603

Email: fernandezj@hazelhawkins.com



*21e9 |eu013doIX3d 338310 Im ‘1ayjaboj ‘si9jjew Isusuadxa oy ‘19)je SPAOM INO A

L+ o 2

190ed
abieyosip Jualupedap INoA 108j9s «— ,|8ZeH,, Yoseas 'dny)oo] s}y uoRongsu| juaned uj d

o8V nobing/paw

110§ 8jqEjIEAY

HIHH e Buluaddey yiom Buizewe ayy sziuboosal pue 'aied aroiduwl ‘1Sniy piing 0} Ajunuoddo ue s uonesiaauoo abieyosip Aleng

{ poddns dn-mojjo} uoniubooal yejs abieyosip ai0jaq
_ Jway) puly 03 IBYA 82J0juId) pue suonsanb » uonedioiped Aaains Allweyusyed Adans yum i
ANRdd AdIMSNY A9VINOONI M3IAIY

j & @\ @\

=V b L~
=P ¥

‘o] uon

Guan 3uv s13ans P=N
NOILONYLSNI IONVHISIA M3N




‘SUMDH [az0} 10f ABa3o.3s paipibazul auQ ‘swoiboisd om} JoN

aduey)
amnyn) =

ol dV3IH
v1i3id

98uey) ainyn) = 1YVYIH v13g + Asueo ssaud




uopesn)| pue wey
SaMmpal sjuana esianpe
1318 UCHEDIUNULLGS
1ssuoy ‘el

HES yum gNYy siusued yim
— 15N 1} SAP0I3 10 SpIINg

18112 uowdesaul Akaaj 3pajmowdy

[—— e — ]

dujesH

H

jiomaweld ¢ 14V3IH V139




‘pZ 3ny 9107 qNd3 ‘8PSTT €449 SLPT/TTIT OT #0P 'STSZ-  T6vZ:(€|ddnS)g(ddns 151230 9TOT S3Y MBS YYBIH 'SAUIOINQ pue
535522014 AUIIGel ] {EHPIA U0 S1I3 43 siuapidu| A1ajes ual 184 01 3suodsay  Siejlld UIAIS, Y] ‘GL PlRUOQIN ‘TA BlEMUPUNIE ‘HQ HWNEYE 'V UBYIWIRH ‘NN YIWS ‘N juBWOIUZ) 19 WaquieT

wa'. R

wam G JogGrap ot
€ Dol e

PO 2 T il (e

W RARHOS! Fu LS
Y IBQ GONIERSOREIG ).

YA S TNl

G mcogsy) PPLISY
Sy EVTR 2O ISR PRS- n O

ISy PGRIGE
ERREU, PR

PRI,
BGLIR) P
UGRheTMA @ suotied
PRUDATLITNYS| e 1§ o

Yk R ShGwye
AGRLAE Ul Pty

[Pt st .

Wity
PRIDOED ! TOGRDITNAL Y00
IR WL K~
Cagn piumpleect aagsalon
JERE TS RS T
A bl Gi besadiasvy

WO REIIFIII FAGACYe

fl4 w3l wmiedinsg

IR ECY DAoLy

LARS VR IgeE) SIUIA

AR T [Peuglais FEI

Put 1. 2pns . o Eanir),
G bonjandivd smad i | .

uonnjosay Ape3

JaA133u) 3 4O} B4R
UONESNSIAU| JUIAJ

Beyprb it SEvimie] Seee g
Fraseqia & sTIYICES.
deweis b SV

PRSP W 50D RF AN

e

Aduauedsuedj ) uonedIUNUILWIOD)

ISP PP NSO OERG] .

pascnpo.au|

Po5e) vobilvey
PO USSR PR

(BT, 2% 5 W)

S Y0 A e

PR

24P ) W 00Dy -

Lamig b a6 Lispiar
P vy e sy
R A LI

s diles pow

inmm g vooudersed g

[

JusWaunseal| pue auminy)



PajuaINJ0P JUBWIHILIWOD Josuods aAnoaxy
aluadtad ¥y Buipnjoul pijeoalods auljeseq Od UBPLUAM -
¥ yjuopy Buipeys way jsiiy yjuauewsad se | ] — epuabe Buipuels yyum Japueys O .
Aewwns jalqap diysiapes| pue s)nsal Asains A}ajes Jo ainyny .
SW3)l UoljoR BUQ JeaA pazioud yjim juswnoop sisAleue de .
S9J0U Jalgap OH V139 YiIm Juswssasse ssauipeal pajojdwo) .
s$9|qRIBAleQ | 9seuyd

Juswiwwiod pJeoq pue diysiosuods aAINOaXa a|qISIA UIBIQO ‘pJeog pue a)ns-7) o) ueld pajelbsaiul Jussaid :Juawubily diysiepesy .
Bunum ui sjnuassad suleseq ¥ 7 ysiigelsa surewop Buiwiopsd-1samo| Ajjuapl ‘elep 9d buljjos yluow-g| jjnd :euleseg 9d -
‘uonieziueblio ssoloe sispes| TV Uim ubije ‘uoiejuesald pue Bunsaw iU ;Judwdle}S Od el
6uipnjoul epusbe Buipuels pue ‘sjybu uoisiosp ‘sousped Ajyluow ‘diysiaquiswi :@apiwo) Buesls JUIor ay) JalleyD uoewdo wwu .
4eis yym sbunesw ‘wes) diysiepes| yjim uoissas Jjaligap ueld ‘yes ||e o} Aeauns Ajajes Jo aunyno Aojdaq :AeAing Ajajes -
sdeb Ajuond suQ Jes A g—¢ doy Aiuapi ‘sjoo) OH v13g buisn sisAjeue deb jonpuo?) :sisAjeuy degy .
wes) weibosd OH V139 YIM JUSWSSISSE SSauUIpeal | HYIJH V139 81e|dwod pue a[npayos :JuUatuSSassy SSaujpeay

sanIAnoY Aoy

Jsuiebe painsesus aq [|Im yiuow ainyny Aaas aul) Buiuels ayl si siyl — ajuadlad sulaseq Y17 ysigeysy .
sweiboid yyoq 103 Apoq adueulanob ajbuls ay) se aapiuwo) Buas)s julor sy} wio4 .
Aanns fjoges jo ainyns ‘sishjeue deb ‘Juawissasse ssaulpeal ‘sjuawWalinbal Yyoune| suQ JesA 1 MYIH v.L3g 224yl ayy 89| dwo) .
weiboud payiun suo se yoeoidde Asueo) ssald + ] ¥vIH vY13g paielbajul ay; uo juswuble diysiapes) ysiiqejs3 -«
saAl2alqo

(e-1 SYIUOW) uonepuno4 B ysuneT :| aseyd



