PN

Hazel Hawkins

MEMORIAL HOSPITAL

PATIENT SATISFACTION COMMITTEE
SAN BENITO HEALTH CARE DISTRICT
911 SUNSET DRIVE, HOLLISTER, CALIFORNIA
THURSDAY, FEBRUARY 19, 2026 - 1:00 PM
SUPPORT SERVICES BUILDING, 2P FLOOR - GREAT ROOM

San Benito Health Care District is a public agency that serves as a responsive, comprehensive
health care resource for its patients, physicians, and the community.

TELECONFERENCE LOCATION!:
Director Gabriel

Valor Oncology
923 Dana Drive
Redding, CA 96003
AGENDA
Presented By

1. Call to order / Roll Call (Gabriel)
2. Review of Minutes (Gabriel)
3. Old Business (Descent)

a. DAISY Award and the Super Star Award

b. Mobile Courtesy Cart for Patients
4. New Business (Descent)

a. Q42025 Results
5. Adjournment (Gabriel)

There next Regular Meeting of the Patient Satisfaction Committee is scheduled for
Thursday, May 21, 2026, at 1:00 pm, Great Room.

! Note: Pursuant to Government Code Section 54953(b), this meeting will include teleconference
participation by Director Gabriel from the address shown above. This notice and agenda will be
posted at the teleconference location.



MEMORIA

BOARD OF DIRECTORS
DISTRICT PATIENT SATISFACTION COMMITTEE
911 SUNSET DRIVE, HOLLISTER, CALIFORNIA
MEETING MINUTES
THURSDAY, NOVEMBER 20, 2025 - 1:00 PM
SUPPORT SERVICES BUILDING, 2™ FLOOR - GREAT ROOM

San Benito Health Care District is a public agency that serves as a responsive, comprehensive
health care resource for its patients, physicians, and the community.

Directors Present
Devon Pack substituted for Nick Gabriel, Board Member
Bill Johnson substituted for Josie Board Member

Also Present
Karen Descent, Chief Nursing Officer
Jacqueline Fernandez, Sr. Director of Acute Care Services
Shonna Avant, Director of Infection Prevention and Regulatory Accreditation
Kim Pfeiffer, Sr. Administrative Assistant

1. Call to order / Roll Call
Devon Pack called the meeting of the District Patient Satisfaction Committee to order at
1:03 pm.

2. Review of Minutes
The previous meeting minutes dated August 21, 2025 were read and approved.

3. Old Business

The Daisy and Super Star award were discussed in further detail and is set to go live in

January 2026. The Super Star award is an incentive program to recognize non-clinical
staff.

4. New Business

e Q32025 Results
A report on the dashboard was provided and is included in the packet.



e  Mobile Courtesy Cart

The planning stage of a Mobile Courtesy Cart for our adult and pediatric patients
is under way was discussed to include birthday cards, meal vouchers, phone
chargers, etc.

5. Adjournment

There being no further business, the meeting was adjourned at 1:27 pm. The next Patient

Satisfaction Committee meeting is scheduled for February 19, 2026, at 1:00 pm in the

Great Room.
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=2 Hazel Hawkins

MEMORIAL HOSPITAL

Want to Say
THANK YOU

to an Exceptional Employee?

The DAISY
Komse | o TS

For Care Team and FOREXTRAORDINARY NURSES

Support Services Team Members
HONORING NURSES INTERNATIONALLY
IN MEMORY OF J. PATRICK BARNES

Ask for a nomination form or scan
the QR code below to nominate an
employee and share your story!

Scan code to

complete

online.




